
Transit Fare Policy & Strategy Consultant
In 2012, we formed Four Nines Technologies around a shared commitment to provide excellent service

to public sector organizations. Our firm and team members are all committed to public transit, and we

bring this enthusiasm to each of our projects. Our commitment and drive leads to not only better project

results, but also a better project experience for our clients. We have three core practice areas: Fare

Policy, Fare Collection, and Technology.

Responsibilities
We are looking for a self-motivated consultant who is interested in gaining exposure to a variety of fields

in public transit. The selected applicant will work closely with all of the Four Nines team members to

deliver services to public transit clients. The consultant will work with the Four Nines project manager to

create, revise, and deliver the appropriate reports and analyses required by each project. Over time, the

consultant will gain experience presenting to our clients. Our staff members are located across the

United States and the consultant must have the discipline and temperament to work remotely.

Projects Could Include
● Fare policy studies to help transit agencies evaluate the fare products they offer to riders, what

they charge for these products, and how those decisions impact revenue and ridership

● Technology projects to assist agencies in designing, procuring, and implementing the systems

used to operate their services including fare collection systems

● Projects related to data analysis and reporting, business process reviews, performance

assessments, and transportation planning

Customer Focused Activities
● Policy development, including existing condition review and alternative evaluation

● Research and analysis

● Data analysis and fare modeling

● Report creation and management

● Attendance and participation at project meetings with the client(s)

Internally Focused Activities
● Assist in the creation of proposals for new client projects

● Administrative support for the team

● Industry research and analysis support on areas of interest to the company

● Review of internal processes and procedures for opportunities to streamline or improve them

Knowledge of
● Transit operations, planning, and policy

● Strategic planning

● Data analysis methods and measures
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Skills & Abilities
● Effective communication skills (written and oral) to coordinate with project team, internally and

with clients

● Innovative and creative

● Research, peer review, and synthesis

● Analytical, detail oriented, critical thinker

● Capabilities in data analysis and modeling

● Ability to prepare presentations, project documentation, and reports using Google Drive Suite

● Collaborative and interested in helping clients develop solutions

Required Experience
● 2+ years of experience in transit planning, finance, or related field

● Bachelor Degree in Planning, Engineering, Information Technology, Business Administration,

Economics, or related field

Benefits
● Salary commensurate with experience

● Unlimited paid time off policy

● Paid professional development

● Partial health insurance reimbursement

● Technology stipend

● 401(k) contributions

Job Location
● Remote with travel to client meetings when in-person meetings resume

● Semi-annual in-person team meetings when in-person meetings resume

Position Type
● Full-Time Employee

Applicants
To apply, please submit a resume along with a cover letter (~1 page) detailing how your background

meets the desired skills/characteristics, what excites you about transit including any specific interests

you have in this field, and your ideal work environment and learning style. Email your resume and cover

letter as a single PDF to jobs@fourninestech.com.

Four Nines is an equal opportunity employer. We value a diverse workforce and an inclusive culture. We

encourage applications from all qualified individuals without regard to race, color, religion, gender, sexual

orientation, gender identity or expression, age, national origin, marital status, citizenship, disability, and

veteran status.

2


